
Department of Aboriginal and Torres Strait Islander Partnerships

REPARATIONS SCHEME 
Eligibility and payments

Commitment
During the 2015 Queensland state election, a 
commitment was made to establish a fund of  
$21 million to address the legacy issue of  wages and 
savings stolen from Aboriginal and Torres Strait Islander 
Queenslanders by previous successive governments 
under the ‘Protection Acts’. 

Background
This commitment follows on from the 2002 Indigenous 
Wages and Savings process, when the Queensland 
Government decided to make reparations to people 
whose wages and savings were controlled ‘under the 
Act’ between the 1890s and the 1980s. 

At that time, reparations included an apology and 
combined payments of $3,500 or $7,000 to eligible 
individuals, a public statement in Parliament, and the 
adoption of a Queensland Government protocol for 
acknowledging traditional owners before commencing 
Government business.

New Reparations Scheme
The Queensland Government acknowledges Aboriginal 
and Torres Strait Islander peoples’ ongoing concerns 
since the closure of the Indigenous Wages and Savings 
Reparations process and recognises there is unfinished 
business on this issue.

Who can make a claim?
If you believe that the Queensland Government 
controlled your wages or savings ‘under the Act’ and 
you were born during the eligibility period, you should 
contact your nearest DATSIP Regional Office (see over) 
for advice and to complete an Application Form. You 
will need to provide some proof of your age such as a 
driver’s licence, health care card or pension card.

Individual reparations
An amount of $21 million will be available over a  
three-year period for individual reparation payments.  
To be eligible, you MUST have had your wages or 
savings subject to government controls under the 
‘Protection Acts’, and been alive on 9 May 2002. 

New eligible claimants:

a. $9,200 to each person who was born on or before 
31 December 1951; OR

b. $4,600 to each person who was born between  
1 January 1952 and 31 December 1959.

You should complete an Application Form.

Persons that were previously found ineligible may 
be reassessed under this new process if:

a. There was no proof of government control of wages 
or savings; OR

b. They were born between 1 January 1957 and  
31 December 1959.

You will be contacted by mail to commence the 
reassessment process.

‘Top-up’ payments to previously successful claimants: 

a. $2,200 to each person who was born on or before 
31 December 1951; OR

b. $1,100 to each person who was born between  
1 January 1952 and 31 December 1956.

You will be notified by mail and asked to confirm bank 
details.

Including amounts paid under the previous reparations 
process, these ‘top-up’ payments will ensure previous 
claimants and newly eligible claimants receive the 
same cumulative payments of $9,200 or $4,600.



Can I claim if I received an Under 
Award Wages payment?
The Underpayment of Award Wages Process (UAW) was 
a separate process about a different matter. Anyone 
who believes that they meet the reparations criteria can 
claim, regardless of whether or not they claimed for a 
UAW payment.

Deceased persons
You can only claim on behalf of a relative who is no 
longer living if that relative was still alive on  
9 May 2002, when the Government made its previous 
decision to make a reparations offer.  If you wish to 
make a claim on behalf of a deceased relative, you will 
need to provide proof of that person’s birth date as well 
as proof of when they passed away. 

Ask your nearest DATSIP Regional Office for advice.

How will my claim be processed?
The details you provide on your claim form will help 
DATSIP officers to search for government records. They 
will be looking for any records which show that your 
wages or savings were controlled ‘under the Act’ during 
the period 1897 to the 1980s. They will also check your 
proof of age records.

Elderly claimants and those who are seriously ill will be 
given first priority.

Once your claim has been assessed, you will be 
contacted by DATSIP letting you know whether your 
claim has been assessed as eligible or ineligible.

Paying eligible claimants
If your claim is assessed as eligible, DATSIP will notify 
you and arrange for you to receive free legal advice. If 
you decide to accept the payment you must also sign a 
Deed of Agreement saying you will not go to the courts 
about stolen wages and savings. Once DATSIP has 
received your Deed of Agreement your payment will be 
processed. Payment may take up to six weeks after your 
signed Deed of Agreement has been lodged.

This process does not apply for ‘top-up’ payments.

Ineligible claimants
If your claim is assessed as ineligible you will receive 
notification from DATSIP. You will be given a phone 
number to call if you disagree with the assessment 
result. If you can provide further information, you can 
ask for your claim to be reassessed.

How long will the Scheme 
be open?
Applications are to be submitted by 16 December 2016. 
The Scheme will remain open for three years to finalise 
all claims.

Centrelink entitlements
If you are in receipt of a Centrelink payment  
please contact your nearest Centrelink Office to  
discuss whether the reparation payment will affect  
your Centrelink entitlement.

Further information
For more information contact us:

Reparations Unit

Visit us online: www.qld.gov.au/reparations

Free call: 1800 619 505 
Free from landlines. Mobile phones will be charged at 
standard rates.

DATSIP Regional Offices

Torres Region

 Thursday Island ‒ 4069 1243 

Far North Queensland 

 Cairns ‒ 4232 4232

North Queensland 

 Townsville ‒ 4799 7470
 Mackay ‒ 4862 7001
 Mount Isa ‒ 4747 2089

Central Queensland

 Rockhampton ‒ 4938 4690
 Hervey Bay ‒ 4125 9366

South West Queensland 

 Toowoomba ‒ 4593 2101
 Ipswich ‒ 3819 7604

South East Queensland (North) 

 Caboolture ‒ 5490 1091

South East Queensland (South)

 Logan ‒ 3080 4700


